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About the Journal (English)

The Health and Education Journal is an international peer-reviewed journal specialized in health
disciplines. It publishes original articles related to human health, with a particular focus on community,
family, and environmental health, healthcare management, health informatics systems, and innovative
technologies relevant to various healthcare sectors.

The journal aims to translate knowledge derived from scientific research into daily health practices for
healthcare practitioners and policymakers alike. It seeks to become the primary choice for leaders in
health, administrators, researchers, and readers regionally and globally, disseminating its research
electronically.

Based in Wisconsin, USA, under the auspices of Wisconsin College, the journal not only promotes
scientific research but also provides continuous access to medical information, health articles, and the
latest global health news.
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Amman Arab University’s Pioneering Role
Toward Society and the Environment

Haitham Alali, Fouad Al-Jawaldeh, Mufleh Al-Jarrah, Al-Hareth Abu Hussein, Musab Al-Duwaik

Abstract:

In today's world, societies are increasingly striving for greater social contribution, leading organizations
to activate partnerships between different sectors of society. Both the public and governments expect
these organizations to contribute to environmental protection, pollution reduction and the expansion of
green spaces. Communities have begun to demand greater efforts to combat pollution, protect the
ecosystem and tackle the challenges of unemployment and its consequences. Corporate social
responsibility (CSR) has become a competitive field between large, medium and small companies, driven
by marketing strategies as well as the long-term sustainability and success of these organizations.
Nowadays, universities, institutes and schools are actively working to reduce pollution by organizing
conferences, seminars and intensive lectures to address these urgent and important social and
environmental issues. This study emphasizes the importance of universities taking social responsibility
and embedding this concept into the institutional framework of education. It argues for the promotion
of an ethical culture of responsibility towards society, the environment and humanity in order to raise an
enlightened generation capable of fulfilling their professional and humanitarian missions alike. In recent
times, it has been observed that global accreditation and quality assurance bodies no longer focus solely
on the number of research articles published, faculty to student ratio, academic and practical
performance or the number of graduates. Instead, they now evaluate universities on the basis of their
role in serving the community, protecting the environment and contributing to the improvement of
national economies. The aim of this study is to evaluate the application of social responsibility at Amman
Arab University by examining the college's activities during the academic year—. The data analysis
revealed a significant and noticeable increase in the implementation of social responsibility initiatives.
Amman Arab University has demonstrated its firm commitment to this concept through its social and
humanitarian activities related to the environment and the community, as well as through a network of
local, regional and international relations aligned with the same vision.
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A Proposed Model for Corporate Governance Using
Information Systems
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Abstract:
The concept of corporate governance is based on the separation between ownership and management
in public shareholding companies. This topic has received significant attention from researchers and
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institutions alike. However, a unified framework for governance has not yet been established due to the
differing interests of researchers and institutions. This study aims to delve into the various models upon
which corporate governance studies are built, in an effort to align with researchers’ efforts in developing
a framework that meets the needs of the stakeholders involved in governance.

To achieve this, the study reviews numerous governance models from the United Kingdom, the United
States, the Organization for Economic Co-operation and Development (OECD), the Charter of Good

Governance in Algeria, and the ISO 26000 standard. After reviewing the principles and mechanisms of
governance, the study found that these principles can be implemented effectively through the proper
use of various mechanisms.

The study concludes with a proposed model that can be applied in companies to achieve the desired
benefits for stakeholders. It highlights that effective governance implementation can be realized through
the use of information systems such as accounting information systems, reporting systems, budgeting
systems, control and audit systems, and employment systems. The study proposes a governance model
based on the integration of these systems.
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Electronic Bill Collection Service (eFAWATEERcom) in
Jordanian Commercial Banks: An Exploratory Study

Mohammad Naji & Haitham Alali

Abstract:

The world is currently witnessing a rapid advancement in e-commerce services. One of the most
important of these services is the online bill payment system. The need for a secure and efficient system
has arisen in response to technological developments and the accelerated growth of Internet use and e-
commerce, as well as the needs of citizens, billers and banks. Recognizing the increasing burden of cost,
time and effort associated with traditional methods of bill payment, the Central Bank of Jordan, in
coordination with the National Payments Council, took the initiative to develop eFAWATEERcom — a
centralized, integrated system that provides electronic billing and payment services for individuals. When
searching for information about eFAWATEERcom, one usually finds detailed descriptions of the company
“MadfooatCom” or long lists of partner companies using the service, as well as concrete steps for paying
bills through these companies. However, there is a lack of comprehensive research examining the
concept and its application in selected Jordanian banks. This leads us to ask: What are the most
important factors influencing customers’ willingness to use the eFAWATEERcom service? This study
provides a comprehensive overview by discussing all service components and the stakeholders involved.
To enrich the study, an exploratory survey was conducted with 35 users of the eFAWATEERcom service to
determine the influence of place of residence, income level, academic qualification and gender on
citizens’ willingness to use the electronic payment system. A descriptive analysis method was used to
obtain results that can significantly contribute to paving the way for a more comprehensive field study
involving all system users (customers and service providers), with the aim of more fully investigating all
variables that influence citizens’ use of electronic payment systems.
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Business Intelligence (Bl) Implementation Success
Framework: A Literature Review

Muhmmad Islam Nofal
UKM University, Malaysia, E-mail: mh_nofal@yahoo.com

Zawiyah Mohd Yusof
UKM University, Malaysia, E-mail: zmy@ftsm.ukm.my

Haitham Alali
Amman Arab University, Jordan, Email:h.alali@aau.edu.jo

Abstract

In today’s challenging business environment, Bl is technique and solution that helps managers
to understand business situation. This paper reviews the recent research regarding to BI
implementation in SME companies between 2000 and 2015. This paper intends to serve many
purposes. First, it will be useful to researchers who are interested in understanding what kinds
of questions have been addressed in the area of Bl in developing countries. Second, the paper is
expected to fill the gap of surveying Bl studies in developing countries rather than heavy studied
topic in developed ones. Third, the paper is regarded as sound base to develop a proposed
model of Bl implementation success by identifying and categorizing the critical success factors
(CSFs) that have been empirically tested in the literature as work in progress. This proposed
model allows Bl stakeholders to holistically understand the critical factors that influence the
successful implementation of Bl systems in SME companies.
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Factors Influencing the Success of e-Health in Jordan: A
Proposed Model

Mundher Jallad, Haitham Alali, Ahmad Al-Sukkar, Mufleh Al-Jarrah, Khairy Kittaneh

Amman Arab University

Abstract:

The new millennium has brought with it a tremendous revolution in the field of information and
communication technology. This revolution has been accompanied by a variety of modern terms and
concepts, of which “e- Health” or “smart Health" is one of the best known. Jordan is considered one of
the pioneer countries in the region, which began implementing an e- Health program in 2003. However,
many observers and researchers point to considerable delays in the implementation of this important
national project. The results of the 2014 United Nations E-government survey, in which Jordan ranked
79th in terms of the level of e-government services including e-Health services, have added to the
concern. This raises a crucial question: What are the reasons for this delay in a country that has strong
human capabilities in information technology and management, as well as an expanding higher
education sector? This study aims to identify the key factors that influence the success of the e- Health
project in Jordan and its requirements, especially given the limited research that exists on this topic in
the Jordanian context. The researchers adopted a descriptive-inductive methodology by analyzing
previous studies, articles, online publications and the opinions of business analysts. The available
sources of information highlight the importance of organizational, administrative, legal, technical, human
and financial conditions for the effective implementation of e- Health in Jordan. The study concludes
with a proposal for a preliminary model to assess the main factors influencing e- Health in Jordan and a
set of recommendations.
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